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or oolqecrBeHHblx
opfsHH3aurfi

IOBECTKA 3ACEIAHHfl:

Anuwaucxan E.JI., Aceea A.A., Eazapaduuxoea EJL.
Ey1uoaa f.A., Kauaa m.14., Iforccraeea U.8.,
Pad,aeuxo C.H., Pyduux A.A.

Hrorn He3aBr{ct,rMofi cncretlrbr oqeHKlI Kaqecrna pa6oru opraHn3aqnfi, oxa3blBarculltx

couuanbrrbre ycJryru, B cQepe coqnaJlbuoro o6clyxl{Baulrr B ropoAe Mocrcne

s 2017 roay

- ua douy, 6 nonycmaquoHapHori r[opne

- s cmaquouapuoil Qopae
- e cQepe coquatbHoeo o6caycru*aHltn cexeil c demontt

,{oxnadvur.. 3auapueHro Ansa AlexcauApoBHa - Harlarbuttx Ot4erla coIIHoJIoluqecKHx

r{ccireAoBaH[fi O6rqecrBa c orpaHurreunofi otssrcrBel{Hocrrro <Hayruo-TexHutlecrnfi uenTp

<fIepcnexruBa>)

I{rorn He3aBrrcnuofi cncreubr oqeHrrl Kaqecrna pa6orul opraHH3auufi , oKa3bIBaIoIrIHx

coIIHaJIbHble ycJlyr[, n cSepe couuaJlLnoro o6c.nyxflBalllIfl

Kennep fI.A., flotnesa T.A., flurr 8.8., Ca6a,qaur A.B. )

1, flpnnrtr pe3ynbrarbr He3aBr,rcr,rMofi oueurn KaqecrBa pa6orrt 102 opraHuaauufi
(Ilpunoxenne 2), oKa3brBaroqnx coquarrrHbre ycnyru, n c$epe coquilrlbHoro o6cryxuBarnfl
B ropoAe Mocxne s 2017 rogy: ua do,uy, 6 nonycma4uouapuoti Sop.ue; G cmaqltouapuofi

Qopae, o cfuepe coyu(ubHoao o6cnycrcuoctHufl cemeil c demauu.

2. OrmonnTb pe3yJrbrarbr Hegasuc[rvroft oqeHKn KaqecrBa paSoru

HerocyAapcrBennbrx oprauu3arlufi (tlpnloxeurae 3), sKnIoqeHHbIx r Peecrp nocraBLIIrIKoB

coqpraJrbnrrx ycnyr, u acK[roquTb r{3 nepeqH, opraHl{3allnft noAnexalrtrHx negasucltrvloil

oqerKe KaqecrBa pa6otrr opranrsagrft, oKailblBarculnx coI{HaJIbHbIe ycnyru r cQepe

coqlraJrbnoro o6cly:rilBanr4fl, B ropoAe MocKse, n 2017 rogy B cBfl3n c orpanlltlenueM

Aocryfla He3aBr.rcnMoro oneparopa K r.rnQoprvraqnlI, orpaxarouteft ,ue.flTeJlbHocrb pI KaqecrBo

pa6oru no oKa3aHnrc coqnaJrbHbrx ycJryr HerocyAapcrBeHHbIMH oprault3aul4rMl{,

3, Ony6tnrconaru r,rrorH Hetasflcr.rrt{ofi c[IcreMbt oIIeHKI,I KaqecrBa pa6omr

opranu3arlnft, ora:rrBaroqlrx coq?raJrbHbre ycJIyrE e c$epe coqaiulbHoro o6cnyxllBanus B

ropoAe Mocxse s 2017 roAy, Ha oQuqnaJrbHoM roprane flenap, artleHra rpyAa H counanssofi

3arrII{TEr HaceJIeHIu ropoAa Mocxnu il na oQllq}IaJIbHoM caft're Arfl pa3MeuleHrlfl

nxsoptuaUl{H o rocy4apcrBeuHblx (uyrnqnuanrnnx) flpexAenurx bus. gov. ru.

3 arregrnre.nr llpegce,qareJrfl 06 u1ecrsen H o ro
coBera npu,(enapraMenTe rpyAa u couna.nuuofi
3anlrrTbr HacerreHrrfl ropoAa Mocxsst C.H. CmupHoB

Cerperapr OdutecrBeuxoro coBera npr
.(enrpranrenre rpyga I{ coqraJlbHofi
3arrII{TbI HaceJrennr ropoAa Mocxnrt Tr M.B. llapQeuona



Ilpuroxeuue I

o,,!Til#,?lll;iJli
06uecrreHnoro coBera

Cnucorc qJreHoB O6utecrnenrroro coBera
npu r(enaprameHTe rpyAa H couuaJrrnoft 3arrIHTbr HaceJreurfl ropoAa Mocxnu,

rprrcyrcrByroqnx Ha saceAannw 29 Horbpn 2017 rota

.nls ouo .llo.nxnocru
lamegTurerb tr peAceAareJrfl O6qecrnen Ho ro coBera

1. Cunpxoa
Cepref,
Hrro.naennq

[Iucruryra couuamHofi NOJI}ITI,IKI,I

3aBeAyrour,rfi I{enrpoM aHairr.r3a coufialbHbrx

LrccJleAoBareJrbcKoro Ynunepcureta <BncuJas
.IreH O6uecrseHHofi na"rlarhr ropoAa Mocxnr,r

nporpaMM r.r pxcKoB

HauuonaaLHoro
TI]KOJIA 9KOHOMI'KI4)),

rlnexrr Ofutecrsenuoro couera
2. Kernua

.Ifto6oar
rIerponna

reHepilIbuufi gupemop Pea6r.r.ru{TaqaoHHoro rreHTpa AJU r.{HBaJrr.rAoB

<Ilpeo4onenxe), araAeuur PAO

3. Kopneen
Eropr
BnKtoportt.I

npeAceAarenb flpanneuur O6qepoccuilcroft o6tqecrseHrlofi
opraHll3 alrtlr,r <C oros n encuouepoB P oc c ra s>>.

4. Kyrneuooa
Jlngrs
AaexcanarloBrra

reHepaJlbHsrfi gupexrop OOO <Toqxa onopbr))

5. JIo6anora
Hr,qexna
BarenrunoBrra

[peAceAarenb Mocroncxofi ropoacrofi opraHn3aur.{}r
Bcepoccufi cKoro o6ulecrna r,rHBaJrHAoB

6. Mourcorcxnf,
A.nencangp
Hurconaenug

npeAceAarenb Mocxoscxoft ropogcrofi opraHr,r3auuu

Bcepoccrafi cKoro o6uecrna cJrenbrx

7. Onuapona
JInrus
Hrrconaeaua

AupeKrop ro coq[aJrbHbrM r{ccJleAoBaHnflM HauuoualbHoro
LlccJleAoBarenbcroro VHuaepcxtsra (B bI cu afl uI KoJI a 3KoHoM I,I Kr{))

8. fforsena
TsmrHa
Alrerscau,uDoBrra

yloJIHoMo.IeHHrtfi no npaBaM qeJroBeKa B ropo.ue Mocree

9. Ifyranrcona
Ia.rrnna
Hurco.rraesna

HcrroJrnr,rreJrusuft AHpeKTop peruoHnJIbIIoro 6narornopureJlbHoro
o6qecrseHuoro $oH.na no IIoA,[epxKe coIII4aJIbHo He3aIII!{udeHHbIx

rateropnft ruilr([ag
10. Ca6stau

Aflercef,
Brrctononx.r

[pegceAareJlt flpaaleuar Accouuauuu creq]lar]IcroB cSepu
cor{HnJrbHo-MeAuur{HcKoro yxoAa <flatpoHaxc>

11. Cyxanoo
Bcqecran
IetrnaAresnq

rrpesuAeHT perl4oHaJlbnofi o6ruecrnesuofi opraH]r3all]'lH HHBaJIH.IoB

croM,lpoBauxhlx 6onruux <<AcroM))

12, Xoxrosa
Cser.rtaHa
KoncraurtrHoBnt

npesu4exT PeruouaasHoro o6urec,geHuoro ABI,IxeHHx B 3alrlury
HnBaJrr{.(oB <Poungust>



flpu.rroxeHHe 2
K flPotoxo'nY NP2ll7

or 29 .1 1 .2017 3aceAaHl4n

O6uecrseHHoro coBera

fiepexeus opranu3arlllfi B cQepe coq[aJrbHoro o6cJIyr(I{BaHI{flr BKJIrcqeHHbIx n Peecrp

nocraBulnpoB coquaJrbubrx ycJryr ropoAa Mocrcnul, B orHotueHun Koropbtx [poBeAeHa

He3aBgcrryaff orIeHKa KarrecrBa oxaranl{fl coUHaJrbHbIx ycJlyr r 2017 roly

I&
r/n

Kon-no
no Tllny HauueHosaHIre opraHuraqllfi

rocyAapcrBeunbre 6rogxernbre oprann3aurn ropoAa Mocrstl reppuropuaJlrHble ueHTpbI

coq11anbHoro o$cJryxrrBanufl tl ueHTpbI coIIHaJIbHoro o6cnyxnBaH[fl
fno.nvctaullogapHaff 6opr"ra cour{aJrbxoro o6cJIyxI,[BaHE , coqualbHble ycnyru Ha AoM,

I 1 IocygapmneHHoe
Teppntopuzulrxufi
<Ap6ar>)

6rcAxersoe
ueHTp cotll{anbHoro

yqpexAeHI,Ie

o6cryNaaanHx
ropoAa Mocxslt

<Ap6ar> (fEY TIdCO

) 2 IocyxapcrBeHnoe 6roANetnoe y'{pexAen}Ie

Teppuropaaruurrfi qeHrp colraaJlbuoro o6cnyxuBauu,
TUCO <<Meqancxrafi>)

ropoAa Mocxsrt
<Meulaucruft> (fEY

3 3 IocygapcrBerIH0e
Teppuropnanrnufi
TIrcO <Tarancrodb>)

ropoAa Mocrsrt
<Taranqs.Ib) (IEY

6toANetuoe fIPe)KAeHHe
r\enrp corluaJlbnoro odcnyNurauux

4 4 focy.uapmBeHHoe 6rcAxernoe
Tepprnopualunrtft IIeHTp coqllaJlbnoro
TIICO <<Eecxv.nnrxo>)

ropo4a Mocrult
<EecxygHuro> (I*5Y

yqpexAeHLIe

o6cryNuraHua

5 5 @Axerlroe yqpexAenl4e ropoAa Mocrsnl
Tepiutopuanruuft qenTp coquanbuoro oGclyxuranux <Tuutlparencrufi>r
(IEY TUCO <Trturpxsercxufi>)

6 6 IocygapcrBeHHoe
Teppnropuanrnufi
ruCO <Xonpsuo>)

6roaxetroe yqpexAeuue ropoAa Mocxsrt

rIeHTp coqltaJlbHofo o6cnyxnnauur <Xonpuuo> (rBy

7 7 IocytapcraeHHoe
Tepputopnanrnufi
TUCO <Eeronofi>)

6rcAxersoe yqpexAcurte ropoAa Mocxsbt

rleHrp coqllanbHoro o6crryNunaHrr <EerosofiD (fBy

8 8 tHoe YqPexAeHI4e ropoAa Moct<sll

Teppuropuanrsufi rlenrp corlr4 a.Jrbxo ro o 6cnyx wlau:nfi <Alexce eB cxtEfi > (f E y
TUCO <Alerceescxlafi))

9 9 focyaapcrBennoe 6rcAxeTuoe y'Ipex1eHue ropoAa Mocxsrt

TepputopualrHrtfi I{eHTp coq}IaJIbHoro o6clyxtunaHnx <Ea6yurxurrcrufi>

10 l0 ropoAa Mocxsrt
<Er.r6r.lpeno> (I'EY

IocyAapcrBeHHoe
Teppuropuatrnrrfi
TUCO <6u6upesoD)

6roAxersoe YqPexAeHEe
rIeHTp couuanbHoro o6cayxunauux

11 l1 ropoAa MocKsrl
<-flpocrancrufi>> (fEY

IocynapcrBenHoe 6roAxetHoe y'IpexAeHI'Ie

Tepputopualrnufi IreHTp coqplaJlbuoro o6clyN vtBatfifl
TUCO <flpocnaucxnft>)

t2 1',' IocyAapcrneHHoe
Teppnropualrnnft
ruCO <Beurusxro)

OrogNernoe yqPexAeHI'Ie ropoAa Mocxsbt

I{eHTp coq}IaJlbHoro o6cryxunauua <Beutssrn)) (IBy



l3 t3 Focy.UapcTBeHHoe 6roAxersoe yqpexAeHlle ropoAa Mocrau
Teppntopualrsrtfi qenrp collnaJlEl{oro o6crry>runaHu"e <BocroqHoe

I4sMafiros oD OEy TUCO <B ocroq soe-I4sl{afi n on o >)

L4 t4 IocyaapcrBeHnoe 6rcAxernoe y'Ipe)K.[eHHe

Tepputopuatrurtfi ueHrp coqnarlbHoro o6clyN wBauufi
TUCO <HoaorrpeeBo)))

ropoAa Mocxsrl
<HoaorupeeBo)) (fEY

l5 15 focyaapcrBenHoe 6roANeruoe y'Ipex,[eHl{e

Tepprropuanrxrtfi IIeHTp couuaJlbuoro o6cnyNuBarrfl
TUCO <Coxolrsuxu>)

ropoAa Mocxsrt
<Coxorusuxn (fEV

l6 l6 focynapcrBeHHoe 6rcAxersoe y'IpexAeHI'Ie

Tepprropuanrnrtfi IreHTp ooqraJlbgoro o6cny)KHBaHI'LI

TUCO <<Xyae6uno>)

ropoAa Mocxsrt
<Xyne6rno> (fEY

t7 t7 IocygapcrBeHHoe 6rc4xeruoe yqpexAeHne
Tepprropaanrsrtfi IreHrp coIIHaJIbHoro o6cnyxllBallltfi
TUCO <Kygruuuxu>)

ropoAa Mocxsat
<Kysrunnru> (IEY

18 l8 focynapcrBeHHoe
Teppnropuanrxnfi
TUCO <<Maprruo>)

6ro,qxersoe yqpexAeHue ropoAa Mocxsrl
qeHrp coqllaJlbHoro o6clyNunannx <MapruHo> OEy

l9 19 IocygapcrBennoe 6rc.qxerHoe yqpexAeHl{e
Teppraropua.nssstfi Irexrp counaJlbHoro o6clyNnnanux
(IEY TIICO <<IOxnonopronufi >)

ropoga Mocxnrt
<<IOxnonoprosufi>

20 20 IocygapurenHoe 6roA6etHoe
Teppuropaamuuft IIeH?ip coqraJlbHoro
TUCO <Korouencxoe>)

ropoAa Mocxsut
<<KoroueucKoe)) (fEY

yqpexAeHHe
o6cnyxunauu.r

2t 21 6toAxeruoe yqpexAeHue ropoAa Mocxnrt
(entp coquanbxoro o6c.nyxnraHux <Opexono) (fBy

focy4apcrBeHHoe
TeppuroputulbHbrfi
TIICO <Opexoso))

22 22 IocyAapctneHHoe 6roAxetnoe yqpexAeHne ropoAa Mocrnrt
Teppntopu arlrurtft UeHTp coIIHtuI b Ho ro o6clyx u*atvrfl < flapu qun cxn [ > OEy
TUCO <<Ilapnquncxuft>)

23 23 ropoAa Mocrcnu
<r{eprauono> (fEY

Iocy.uapcrBennoe 6rcAxetnoe yqpexAenue
TeppxtopsanrHrtfi ueuTp coqnarlbxoro o6cnyxlaBauu,
TUCO <9eptaHoso))

24 24 focygapcTBeHHoe 6rcAxeruoe yqpexAeHge ropoAa Mocxnu
Tepputopuanrxuft r{eHTp c oqr{ErJrbHoro oCcnyx HBaHHfi < 3ro g Nu o > (I.Ey TTICO

<3tosuHo))
25 25 ropoAa Mocrsrt

<Jlououoconcrufi>
focy4apcrBeHuoe 6rcAxersoe yqpexAeHue

Tepputopuanrmtfi I{eHTP coqrulbuoro o6clyxnnaunr
GEY TUCO <<Jlotuonocoacrufi>)

26 26
+
focyfapCtieHHoe 6roAXerHoe yqpexAeHlle ropo.Ua Mocxsut

Tepprntopu alrHsrft IIeHrp co quul bH oro o 6crryN uBa*ufl, <Eytoa o > OEy TLICO

<Eyroso>>)

27 27 Iocy.uapctBeHHoe
TeppuropnanrHufi
TIICO <rfceneuo>)

6rcAxetHoe yqpexAeHne ropoAa MocrsL,l

IreHTp colluzrnbHoro o6clyNurauu-a <-f,ceHeso)) (fEy

2


